BAZIKEZ NAHPO®OPIEZ

FM GROUP Poland E.N.E. pe ¢5pa oto Wroclaw otnv 086 Zmigrodzka 247, ue AOM:
8952199148, eyyeypaupévn oto MNoAwviko Epmopikd Mntpwo, He TV enwvupia "FM
WORLD Poland", epyaletal 0Tov TOUEQ TOU LAPKETLVYK TIOANATAWY EMUTES WV,
PoodEPOVTAC LA LEYAAN TTOKIA LD APWHUATWY, KAAAUVTIKWY, OLKLOKWY XNHUIKWY OUCLWY,
KaBW¢ KadE Kol TOAL. ALEEAYOUE ETIXELPNUATIKEG SPAOTNPLOTNTEG UE BAON TO TOAVETNESO
HAPKETLVYK, TO OTIOLO AMOTEAELTE QMO MWANCELS KoL TNV MpowBnaon nmpoioviwy
Snuoupywvtag éva Siktuo MwANCEwWV TTou SNULOUPYELTAL ATTO HLOL OELPA CUCTACEWV.

O unoPndrlog ekdppalel tnv embupia va cuppetacxel octo FM WORLD club, péow tng
totooeAidag pl.fmworld.com, cupnmAnpwvovtag tnv popua eyypadng otnv kaptéAa "EAdte
padt pag". Mo va umoBAnBel n aitnon, o umoPndLlog MPEMEL va. GUUDWVHOEL YL TV
enetepyacia Twv MPoowWTKWV tou Sedopévwy oto Babuo mou eival anapaitnTo yla tTnv
eKTéEAEONC TNC oLUPBaONC cUppETOXNAG 0To FM WORLD club (oUppaon etaipou, cuppaon).
Kata tn Stadkaoia eyypadng, npenel va kabopioete tnv dtevBuvon mail oag kat ta
TMPOoWTIKA oag Sedopéva.

H ohokAnpwon tn¢ dtadikaciag eyypadng ocuudpwva Pe TIC 0dnyLeC TTOU TIEPLEXOVTAL OTO
napov eyypado odnyel otn cuvayn cupdwviag cuppetoxng oto FM WORLD Club
(oupdwvia etaipov), cuudwva pe tnv onoia o urntoPrdLog yivetat pélog tov FM WORLD
Club.

Il. Emwkowvwvia

FM GROUP polska Sp. E.N.E., otnv 066 Zmigrodzka 247 A®M: 8952199148 REGON:
382119877 eyyeypaupévn oto NMoAwviko Epmopikd Mntpwo, StevBuvon aAAnAoypadiag:
086¢ Zmigrodzka 247, 51-129 Wroctaw

Eyyunon: TnA. 71 327 00 23 71 327 00 24 71 327 00 25 com. +48 727 920 012 e-mail:
reklamacje@perfumy.fm

I11. Baokég 1010TNTES TAPOYNS KOL TOV UVTIKEIUEVOD TNG

Ta npoiovra FM WORLD eivon d100écipa o€ Tipég etaipov povo ya o péin tov FM
WORLD Club. T va ayopdoete to mpoiovta pog angvbeiog and v FM WORLD Poland,
npénet va giote pélog tov FM WORLD Club (business partner). e opiopéveg Tepmtdoelc,
umopeite eniong va ONUIOVPYNOCETE EVO OIKTLO TOANGEMV Kot Vo AAPETE EUmOPIKT EKTTOON M)
avtopopn.


mailto:reklamacje@perfumy.fm

IV. H dwdwkacia yra v évraén eto FM WORLD club
Xtdowa:

* Touminpwon g eopuag oto rejestracja-pl.fmworld.com -vrofoAn tpoceopdg;

* EmPefaioon maparafng g tpoceopdc, poll e ToV GOVOECHO evepyomoinong katl vd
Opovg amodoyn e TpocPopds mov amoctélietar amd v FM WORLD Poland; oty
devbvvon e-mail wov avaypdgetal ot EOpLLO

* Kavte kMK 610 GOVOEGO evEPYOTOINGNG (GTIYU CVUVAYNG CLUP®VING GLUUETOYNG 6T0 FM
WORLD Club);

* TTopaiafr ovopaTog xpnotn Kot Kowowkov tpocPaong pag ypnong ond FM WORLD
Poland kot emifefaioon cvvayng e coppacnc.

Teyvikég evépyereg mov cvvBEToLY TN cVVOYTN TG oOufacng

ZoumAnpavovtag T eOpLa £Yypaens otov oeAdodeiktn "EAdte pali pag" otn devbuvon:
rejestracja-pl.fmworld.com o vroynfeioc meptrappdaver cto FM WORLD POLAND o
TPOcPopa yio T cvvaym cvpupaong cvppetoyng oto FM WORLD Club, pe anotéleopo vo
AaPet ovppetoyn oto FM WORLD Club pe toug 6povg mov kabopilovral o€ avtd, Kabmg kot
otov kavoviepo too FM WORLD Club, to Zyédio Mapketivyk ko otov Kddka
Agovtoroyiog.

H mpoc@opd givar decpevtikr edv 1 FM WORLD Poland oteiletl v emPePaimon
naporafng g, oty dievbuvveon e-mail Tov kabopileton and Tov vroynElo. Me v
emPePaimon g amodoyng g tpocpopac, 1 FM WORLD Poland 0a oteilel otov vroyneio
po OMA®o™ Yo TV Vo Gpovg amodoyr| g tpoceopds. H mpobmdbeon yio tn chvaym g
cvpupaong etvat vo KAVETE KMK GTOV GUVOEGO EVEPYOTOINOTG TOL OMOGTEALETOL oo TV FM
WORLD Poland, evtog 30 nuepodv amd v nuepounvio omocstoing mg. Kavovrog kiik
TavtoOYpova emPEPatdVEL, OTL O VTOYNPLOG EYXEL GUUTANPAOGEL TN EOpUa otV Kaptéra' EAdte
noli pag " otov wototono pl.fmworld.com.

[Matdvtag Tve 6Tov GOVOEGHO EVEPYOTOINGNG, TPOKAAEITE TNV OMOGTOAY EVOG LOVASTKOD
artipatog otov dwakopoty FM WORLD Poland. O dwaxopiotig FM WORLD Poland
eneEepydleton To attnpa mov EAafe Adyov TOL KAMK GTOV GUVOEGLO EVEPYOTOINOMG Kol GTN
GULVEYELD ONUOVPYEL 0L ATTAVINGT OTO TPOYPOULULO TEPUYNONG, LLE ATOTELEC LA VO
tepuatiletor n dwdikacio cuvayng oouPacngc. O dwukoptomc FM WORLD POLAND
KOTOYPAQEL TNV NUEPOUNVICL KOL TNV MPO. TOV OUTHHLOTOG TOV OTOGTEALETAL, ONA.TO KAMK GTOV
oVVOECO gvepyomoinong mov £yive, N eEmtepikn devbuvon IP exywpeiton 6Tov vIToAoyloT
a7t TOV 0Toi0 £YIVE TO KAK GTOV GUVOEGO EVEPYOTOINOTG KOl TO TEPLEYOUEVO TMV
UNVOUATOV TOL HETASOOMKAV Y10l TOV VTOYNPLO.

Yuvénereg empefaioong maparafiic Tpoceopdc

2tédvovtog Uvopa e Tov ouvoespo evepyomoinons, 1 FM WORLD Poland emBefaicdver
™V Toporapr] T TPoc@opds yio Ty cvppetoyr ot FM WORLD club, 6nwg eniong , v
v1td 6povg amodoyn tg. Kdvovtag kiik 610 6hvdeso gvepyomoinong toodvuvapet pe tnv
vroypaf cuuPaocng



V. FM WORLD Club K®dwkag Agovroroyiog

H FM WORLD Poland ypnoiponotei tov Kowdika Asovioroyioag too FM WORLD Club mov
napéxetar Tp omd v eyypoen. O Kadwkag Acovtoroyiog too FM WORLD Club givan
emiong dtbEcIog petd t ovvoeon otov 1otdtomo FM WORLD Poland 6t d1eb0vvon
pl.fmworld.com, ka1 eniong ot dievbuvon: Szewce, 006 Wroctawska 2a, 55-114 Wisznia
Mata

VI. I'\oooa
H obppaon cvvantetol pdévo oto EAANVIKA.

VII. oAtk et prions, TPOGTUGINS KOl KOWVI|S PN OIS TOV TEPLEYOUEVOV TG
oVHPOVIOG

To mepiexdpevo g mposPopdg Kot LETE TNV Aod0yN NG, TO TEPLEYOLEVO TNG GLUP®VING,
Kataypapeton ard v FM WORLD Poland o¢ diakopioté mov mpootatedovtot amd
npdcPaon amd un eEovotodotnuéva dropa. H FM WORLD Poland epappolet v mohttikn
AGQPUAEING OTOV TOUEN TNG TPOCTAGING TPOSOTIKAV dedopEvmV. H cuppavia amodnikedetot
oto FM WORLD Poland. To mepieyopevo g cuppmviog sivat dtabécipo petd tn obvoeon
Kol propet emiong va kotvomonfel KatoOmy ot IaTOS TOL EMLYEPTLOTIKOD ETOLPOV.

VIII. Aviyvevon kot 016p0®061 6QUANATOV KATA TV ELGAYMYT] 0E00UEVOV

Ta dedopéva giodyovior 6to cuotnua péco g eopuag "Erdte pali pag". H oppa emttpénet
TOV EVIOTMIGHO COAALOTOC KOTA TNV EIGAYWOYT PN OLLOTOIDOVTOS EVEPYES LOPPES. AvTd TOL
OedOUEVH TTPETEL VAL £YOVV TNV ATOLTOVUEVT] LOPON Y elcayBoOv 610 cvotnua. H espaipévn
E160YMYN TOV 0ES0UEVOV OO TOV LTOYNPLO KO, GTN CLUVEYELD, 1) £YKPLOT TOVG UE TNV
vrofon g eopuag, propel va dtophwbel pécw dueong emapng pe to Turpo Aotknong
Emyepnuatikév Etaipov oto administracjapb@fmworld.com. H d16pfwon tov dedopévaov
YIVETOL LE TNV TPOKATAPKTIKT OVOLYVMOPLCT] TOV ATOUOV TOL dINAdVeL TV 010pBmwon Tovg. H
QoOpua LESm NG omoiag amootéAhovtal ta dedopéva mpootatevetal and SSL. Ta dedopéva
TOL TTEPLEYOVTOL GTT POPLLA EIVOL KPUTTTOYPOUPTLLEVAL.

IX. Tyég

Ot Tpég v to Tpotdvra dratibevtal 6Tovg KataAdyovg o avtr) T d1evfuvon, ®oTO60, MG
EMYEPNULOTIKOG £TAPOG, Bl Lmopeite v ayopAoETE TPOIOVTA LE EAKVGTIKN EKTTMOT GTO
niextpovikd katdotnuo otn dievbuvvon sklep-pl.fmworld.com.

X. Kavoveg Tomo0£tnong nopayyeM@v Kol KOToyYEAMOV

H dwdwkacio mapayyeiiog Prina mpog Prpna teptypdeetal 610 " Kovoviopog vrooAng
TOPAYYEMAOV " VA 01 TANPOPOPIES OYETIKA e TNV LTOPOAY KoTayyehiag Bpickoviol 6To
&yypago " kavoveg vooAng KatayyeMmv".




Xl. Awaiopo vravaympnong

O emyEelpnUATIKOG ETAIPOG £XEL TO OTKOUMUO VO, DITOVOYMOPNGEL amd TV cOUPocn Tov
CUVATTETOL GE NAEKTPOVIKT LOPPT, EVTOG 14 nuep®dV amd Ty nuepounvio GOVAYNG TOL Kot
Y10, TO 6KOTO o Td TPEmeL vo vroPdAet aitnon otnv FM WORLD Poland. O emygipnuatikog
€TOPOG UTOPEL VOL YPNGLOTOGEL TO EVTLTO TOL dtoTifeTan ot dievbuvon:
https://pl.fmworld.com/pliki/umowy-wnioski-formularze-21 / (ueté tn covdeon).

XII. Aén odppaong

H ocvpowvia etaipikng oxéong cuvdmtetat yio adpioto ypovikd didotnpa. Kabe éva and to
uépn €xetl to dikaimpo va Avoet ™ obuPacn (coppetoyn oto FM WORLD club) pe
dTnpnon g mEPLOd0L ANENGS oG ELOOUAdAS GTO TEAOS TOV NUEPOLOYINKOD UV



